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A Patient’s Guide: Registering in MyCareCorner

The MyCareCorner (MCC) patient portal provides patients with access to their
electronic health record. You, as the patient, can register for the MyCareCorner
patient portal several different ways. Typically, your healthcare provider (hospital
or clinic) will provide you with an email (if you provided an email address) or a
printed copy of instructions for accessing the MyCareCorner website.

. Contact your healthcare provider (hospital or clinic) to
request an email registration invitation for MyCareCorner.
. Contact your healthcare provider (hospital or clinic) to

request a printed registration invitation for MyCareCorner.

The instructions for completing the registration steps are included in this
document.

Using the Email Invitation

The email is generated by your healthcare provider (hospital or clinic) and
contains embedded information specific to the patient being invited to the portal.
If you haven’t received an email, contact your provider to generate one for you.

Hi Oliver,

You have been invited by your provider to register on the Patient Portal, MyCareCorner. To get started, simply register your
new account by clicking the following link:

Click here to register,
If prompted to enter your invitation code, please enter the following code:

OXMK-YDHP-TBHL-XHWH-UQT)

You will then be prompted to answer a verification question. After you have entered all the required information, click the
"Authorize” button to complete the process, Once you receive the "Access Approved” notification on the screen, your
registration is complete and you will have access to the following on the portal:

* \iew upcoming appointments

* Have 24/7 access to your portal health record

* View and send communications to your provider

* And much more
Please contact the facility if you need assistance or need a new invitation code.
Evident Test Hospital | 5174374451

This invitation will expire in 30 days.

MYCAREC@RNER"
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Registering In Mycarecorner

1.Click the link in the email.
2. A security question is displayed to confirm your identity. Answer the question
and click Next.

Welcome to MyCareCorner et's get you set up 10 access MCC THRIVE'S health infoemation. Answer the question below to get started

®

What is the Date of Birth for MCC
THRIVE?

3. You are then prompted to sign in to your account or you can click Create
one now.

L ® o

Sign in to Your Account

Emasl Address

If you click Create one now, the Create Your Account page is displayed.Go to
step 4. However, if you already have a MyCareCorner account that you set up
previously (invitation from another provider), enter your Email and click
Continue. Then, enter your password and click Sign In to access your portal
home page (Step 10).
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Registering In Mycarecorner

4. In the fields on the Create Your Account page, you may choose to sign in
with an existing Apple or Google social account login or enter *your first name,
*your last name, an *email address (enter twice to confirm), mobile number (if
available — used for text messages regarding your account), and password
(enter twice to confirm).

*NOTE: Using the social login does not share your personal information with
that application.

5. Check the I’'m not a robot box.
6. Check the | agree to the Terms and Conditions box.
7. Click Create Account.

8. A Success! message is displayed for the patient identified in the invitation.
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Registering In Mycarecorner

9. Select Start using MyCareCorner to access your health record.

10. The MyCareCorner patient portal home page is displayed.

o

2| Health Rocoed

Midieal Redding

#5 Healthy Living

&, Commusication
Conitar

11. After registering, a Verify Your Email Address message is sent from
MyCareCorner (noreply@mycarecorner.net) to the email address you
used to register. Open that email and click the Verify Email Address
button. NOTE: If you don’t see the email in your Inbox, check your Spam
and Junk folders. Also, be sure to check the Allow Sender option to
ensure you receive future emails from MyCareCorner when needed to
reset your password.

Verify Your Email Address

MyCareCorner <noreply@mycarecormer.net:
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MYCAREC@®RNER
Verify Your Email Address

Click the button below to verify you have access to the email address associated with your MyCareComer account.

Verify Email Address
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Using the Printed Invitation

Registering In Mycarecorner

The printed invitation has the detailed link displayed. This link contains
embedded information specific to the patient being invited to the portal.

by navigating to the following URL in your browser's address bar:

* hitps:/imycarecomer-shell.gas.chbase . comfiiransferwelcome. aspx
When prompted to enter your invitation code, please enter the following code:

* RNPU-UQMG-KJUE-VCJF-PLFG

registration is complete and you will have access to the following on the portal:

* View upcoming appointments

¢ Hawve 24/7 access to your portal health record

* View and send communications to your provider
s And much more

Please contact the facility if you need assistance or need a new invitation code.

You have been invited by your provider to register on the Patient Portal. To get started, simply register your new account

You will then be prompted to answer a verification question. After you have entered all the required information, click the
"Authorize” button to complete the process. Once you receive the "Access Approved” nolification on the screen, your

1.0pen your web browser, type the URL from the printed invitation into the

address bar, and press <Enter>.

2.The remaining steps are the same as in the Using the
section. See steps 2-9 of that section to complete the process.

Need More Help?

The MyCareCorner patient portal has application help that can provide you
additional guidance on how to perform tasks and access your health record. You

can access the application help from two locations:
* From the Login screen, click Need Help?

* From the patient portal, click the Get Help button located in the upper right

corner of the screen.

MYCAREC®RNER
Home
WELCOME s
LOGIN/REGISTER e

If you are a RETURNING USER

Clck the SIGH IN button to sign in to # Healihy Living
MyCareComer

&, Communication
SIGN IN Contar
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Registering In Mycarecorner

Patient Portal

Need Help Logging In?
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Patient Portal Application Help
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